PERSONAL TRAINING POLICIES
SCHEDULING: 

To schedule your initial session: 
1. Print and complete the Liability Waiver, PAR-Q Form, this policies form and return them to 
2. Pay for training sessions by logging on to www.bombergerpt.com and visiting the “Get Training Page, or in person by cash or check. 

3. Schedule your training sessions by calling (661) 803-5747 or by e-mailing Jeff at jeff@bombergerpt.com
All scheduling, rescheduling or cancellation of personal training services should be done directly through Jeff by calling (661) 803-5747.
CANCELLATION/RESCHEDULING POLICY

If you need to cancel or reschedule a session, please call Jeff Bomberger at (661) 803-5747. If Jeff does not answer his phone, be sure to leave a message clearly stating your name and the time slot in which you are cancelling. Cancellation by text message or e-mail cannot be guaranteed; therefore a phone call is required when cancelling appointments.
24 hours notice is required for a cancellation or rescheduling in order to not be charged for the session. Failure to cancel within this time frame or failure to show up for a session will result in the client being charged for the session. Exceptions will only be made in the case of an emergency.  

TARDINESS POLICY:

Clients are expected to begin working out at the start time of the scheduled appointment. A late start time does not entitle a client to a session longer than the scheduled appointment. 

TRACKING OF SESSIONS:
Sessions will be tracked in an excel program along with the day’s workout. A yellow highlight will be made either by the client or in view of the client for session completion verification. In the case of a no show, the workout will be marked in the computer as a no show and highlighted yellow.
I verify that I understand and will abide by these policies

Client Signature__________________________________________Date______________

